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Anna Freed 
Operations Director 

& Data Manager 
 

Phone: (651) 644-9877 ext. 101 
 

Please contact Anna for: 
• Questions about the ESRD 

Program 
• Emergency 

preparedness/facility 
operational status 

• Network reports and 
publications 

• Network operations, role, 
and resources 

 
 

 

 

Kristen Ward 
Quality Improvement  

Systems Specialist 
 

Phone: (651) 644-9877 ext. 108 
 

Please contact Kristen for:  
• Clinical & Depression 

Screening data entry in 
EQRS 

• National Healthcare 
Safety Network (NHSN) 

• Quality Incentive Program 
(QIP) 

• Dialysis Facility Reports 
(DFRs), Dialysis Facility 
Compare, and Master 
Account Holders 
 

 
 

Alli Bailey 
Health Information Specialist 

 
Phone: (651) 644-9877 ext. 103 

 
Please contact Alli for: 
• EQRS support, issues, or 

questions 
• 5-Diamond Patient Safety 

Program 
• Assistance with opening a 

new dialysis facility or 
closing an existing dialysis 
facility or transplant unit 

 

Alli covers dialysis facilities & 
transplant units in: Minnesota, 

North Dakota, South Dakota, and 
Wisconsin. 

 

 

Aletha Duncan 
Health Information Specialist 

 
Phone: (651) 644-9877 ext. 104 

 
Please contact Aletha for: 
• EQRS support, issues, or 

questions 
• Assistance with opening a 

new dialysis facility or 
closing an existing dialysis 
facility or transplant unit 

 
 
Aletha covers dialysis facilities & 

transplant units in: Michigan. 
 
 
 

 


