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Emergency Preparedness E-newsletter 

Below are several resources to help prepare you and your patients for an emergency and to help support the care of 
your dialysis patients during and after an emergency. 

Reminder: If your facility experiences any issue impacting facility operations, please go to our website 
www.midwestkidneynetwork.org and click “Facility Closure Form” at the top of the page to report the incident. All 
interruptions in service, regardless of the cause or length of interruption, should be reported both ESRD Network 11 and 
your state survey agency.  

 

 

Midwest Kidney Network provides resources for both patients and providers. In addition to 
providing 1:1 technical assistance, we have 3 webpages dedicated to different areas of 
emergencies: 

• Emergency Preparedness 

• Planning 

• Contacts  

The Forum of ESRD Networks developed the Outpatient Medical Director Toolkit to support 
Medical Directors in a dialysis facility. The toolkit includes a complete chapter on Emergency and 
Disaster Preparedness (pages 68-71) and a downloadable checklist of the Interpretative Guidance 
E-Codes for ESRD facilities. 

The Kidney Community Emergency Response (KCER) Program, under contract with CMS, provides 
technical assistance to ESRD Networks, kidney organizations, and other groups to ensure timely and 
efficient disaster preparedness, response, and recovery for the kidney community. The KCER website 
has a wealth of both patient and professional resources to assist with emergency preparedness. 
https://www.kcercoalition.com/    

Preparedness Starts at Home and it begins with a simple conversation. While discussing potential emergencies can feel 
scary, these conversations are the foundation of family safety and readiness. Build your preparedness at your own pace: 

• Choose a time when everyone is calm and relaxed for more effective discussions 
• Share the steps you've already taken to prepare and invite questions 
• Consider spreading discussions over multiple sessions to create a comfortable 

environment 
• Use this time to create an Emergency Supply List using resources available 

in English and Additional Languages 

CMS Resources:  
Review the CMS Appendix Z Emergency Preparedness Requirements to ensure your facility 
meets CMS requirements including annual trainings and emergency contact information. 
 
The CMS Emergency Response webpage also offers several resources:  
https://www.cms.gov/about-cms/what-we-do/emergency-response 
 

http://www.midwestkidneynetwork.org/
https://www.midwestkidneynetwork.org/emergency-preparedness/contacts
https://www.midwestkidneynetwork.org/providers/emergency-preparedness
https://www.midwestkidneynetwork.org/emergency-preparedness/planning
https://www.midwestkidneynetwork.org/emergency-preparedness/contacts
https://esrdnetworks.org/toolkits/professional-toolkits/outpatient-medical-director-toolkit/
https://www.kcercoalition.com/
https://click.partnership.cms.hhs.gov/?qs=8188e7fc4c6083fdbe864875b60d5ce3a49c44bf0496d6025d807c7a2f3dcf7ff9cd2ecca1d27e53b8592d712f416537bd592c3c3a16da46
https://www.midwestkidneynetwork.org/sites/default/files/som107ap_z_emergprep_002.pdf
https://www.cms.gov/about-cms/what-we-do/emergency-response
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Health Coverage in Emergencies: What You Need to Know 

Medicare 

• Original Medicare: Visit any doctor or hospital that accepts Medicare, even outside your area 

• Medicare Advantage Plans: Contact your plan about accessing out-of-network providers during 
emergencies 

Prescription Medications: Your Medicare drug plan can help 
with:  

• Finding nearby in-network pharmacies 

• Replacing lost or damaged medications 

• Accessing out-of-network pharmacies when 
necessary 

• Obtaining 60-90 day supplies for extended situations 

Specialized Services: 

• Dialysis: Contact your ESRD Network 

• Cancer Treatment: Call National Cancer Institute at 1-800-4-CANCER 

• Medical Equipment: Medicare may cover repair/replacement of damaged equipment through approved 
suppliers 

Medicaid Coverage 

• Each state Medicaid and CHIP program has its own provider network. Contact your state for a list of 
providers. 

Marketplace Plans 

• Check Coverage: Understand how your plan responds to emergency situations 

• Understand Eligibility: Be aware of any changes during emergencies 

• Emergency Enrollment: Learn about special enrollment periods for plan changes 

Contact Information 

• General Medicare Questions: 1-800-MEDICARE (1-800-633-4227) 

• TTY Users: 1-877-486-2048 

• Medicare.gov 

• Medicaid.gov 

• Healthcare.gov 

Additional Resources 

For detailed guidance, visit: 

• Getting Care in a Disaster or Emergency 

• Getting Care & Drugs in a Disaster or Emergency Fact 
Sheet 

• CMS Emergency Preparedness and Response Operations 

• Preparedness and Response Toolkit for State Medicaid and CHIP Agencies in the Event of a Public Health 
Emergency or Disaster 

• Marketplace: Getting Emergency Care 

https://click.partnership.cms.hhs.gov/?qs=8188e7fc4c6083fdfc161bffe1f050a6b4188d3847464239868759d301b262e1a99f932ac6eb10b95762ffa9e5063cc5b1b6c2e31e6c59fa
https://click.partnership.cms.hhs.gov/?qs=8188e7fc4c6083fd479d83e8152df21c9b85323382453e7087f36c89e83e7c2d04c01e52ba92b770620ddbbf4cabefe94b47fa372f352dcf
https://click.partnership.cms.hhs.gov/?qs=8188e7fc4c6083fd479d83e8152df21c9b85323382453e7087f36c89e83e7c2d04c01e52ba92b770620ddbbf4cabefe94b47fa372f352dcf
https://click.partnership.cms.hhs.gov/?qs=8188e7fc4c6083fd845ef2e6dd2a7cbca613b5ed88781c9d70b34abf902323fb10376417ab7edf2d53bf62d250217c9811ce2d45df38b4cf
https://click.partnership.cms.hhs.gov/?qs=8188e7fc4c6083fd6ffdfa4e7da16c6414f735ae134396a8c2b415c04f71f181fe5c21e7d7abb12965fa8e12218850aafd3748a059630886
https://click.partnership.cms.hhs.gov/?qs=8188e7fc4c6083fde3fc1966d533037aea98a5aa227520880acc272d27b9b60526bf9a9efcec293f49e26346015b95a56133190f6a33117f
https://click.partnership.cms.hhs.gov/?qs=8188e7fc4c6083fd73ee2e656271d954d5ed3e246d6d3aa07dee5883173b39883a47ee5f931e9ef06d67f2599dd003d5c9688c820f854aff
https://click.partnership.cms.hhs.gov/?qs=8188e7fc4c6083fd3d8e9d1169abfeba0841e0c2af91b432f8eb1623795a6bf9ebe84a700e9c50949cdcac5390b801dad660369876e923f6
https://click.partnership.cms.hhs.gov/?qs=8188e7fc4c6083fd3d8e9d1169abfeba0841e0c2af91b432f8eb1623795a6bf9ebe84a700e9c50949cdcac5390b801dad660369876e923f6
https://click.partnership.cms.hhs.gov/?qs=8188e7fc4c6083fdb875128d0bc1c06fd3e5830110743a7072b366220ace677b8b33277bae283c7db9f126d5dbee966fc1b713b3a070d0f0
https://click.partnership.cms.hhs.gov/?qs=8188e7fc4c6083fd5f2f471cde38b1191f2b77dd8660f1928f819e2bde638bd5ae233068681bee629f4b462e0e722d8e318ad9d51ccd022d
https://click.partnership.cms.hhs.gov/?qs=8188e7fc4c6083fd5f2f471cde38b1191f2b77dd8660f1928f819e2bde638bd5ae233068681bee629f4b462e0e722d8e318ad9d51ccd022d
https://click.partnership.cms.hhs.gov/?qs=8188e7fc4c6083fd19511fa979c24577d449eb171d4d9287e35e9a9467b8ec183dc43ff3a7952a50504ff08b604f7e607eb4ded33e4dcb9f

