
September 2024 EQRS Stakeholder Meeting

Today’s focus: 
Forms CMS 2728 and 2746 Updates
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September 2024 EQRS Stakeholder Meeting 
Monthly EQRS (End Stage Renal Disease (ESRD) Quality Reporting System) Stakeholder 
Meetings are hosted to educate and inform End Stage Renal Disease Quality Incentive 
Program (ESRD QIP) stakeholders regarding EQRS status, upgrades, and enhancements. 

Today’s meeting is focused on preparing dialysis and transplant facilities 
for the release of the new versions of the CMS 2728 and 2746



Agenda
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Topic Speaker
Welcome and Agenda Alissa Kapke, MS
Important Information about New CMS forms versions Tricia Phulchand, BSN, RN
CMS 2728 Overview Tricia Phulchand, BSN, RN

Live Q&A about CMS 2728 Alissa Kapke, MS
Tricia Phulchand, BSN, RN

CMS 2746 Overview Tricia Phulchand, BSN, RN
Important Dates & Deadlines Alissa Kapke, MS
Upcoming QIP & EQRS Events Alissa Kapke, MS

Live Q&A Alissa Kapke, MS
Tricia Phulchand, BSN, RN



Submitting Questions

• Click on Q&A at top of your screen to submit a question

• Under Q&A, select Ask a 
question.  

• Type your question in box on right 
hand side of your screen.

Please note that some questions may require additional research.
Any unanswered questions can be submitted to 

QualityNet Question and Answer Tool
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https://cmsqualitysupport.servicenowservices.com/qnet_qa?id=ask_a_question
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What Do I Need to Know?



Important Information

• The new versions of the Forms CMS 2728 and 2746 will go 
live in EQRS on October 1, 2024

• Any form created in EQRS and SAVED before that date 
(September 30th or earlier) will be the old form version

• Any form created in EQRS ON or AFTER October 1st will 
be the new form version
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Important Information for:
DaVita and Fresenius Medical Care (FMC) Facilities

• DaVita Facilities
– Form CMS 2728 is batched into EQRS

• Please wait before initiating these forms on your own
• Please reach out to your corporate entity for guidance

• FMC Facilities
– Forms CMS 2728 and 2746 are batched into EQRS

• Please wait before initiating these forms on your own
• Please reach out to your corporate entity for guidance
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Form CMS-2728 Overview



Updated CMS 2728 (Version 2023)
• On November 30, 2023, the Centers for Medicare & Medicaid 

Services (CMS) approved the version 2023 Form CMS-2728 
updates

• The updated form with instructions can be found: 
https://www.cms.gov/medicare/cms-forms/cms-
forms/downloads/cms2728.pdf 

• Due dates have not changed
– Form CMS 2728 is still due within 45 days of the patient’s 

admission to the facility
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https://www.cms.gov/medicare/cms-forms/cms-forms/downloads/cms2728.pdf
https://www.cms.gov/medicare/cms-forms/cms-forms/downloads/cms2728.pdf
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Navigating to Form CMS-2728 



Click Search Patients
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Enter Search Criteria 
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Click EQRS Patient ID
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Click Form 2728
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Add Initial 2728
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Section A. Complete for All ESRD Patients

EQRS MONTHLY STAKEHOLDER MEETING-9/17/2024

Old Version of 2728

New Version of 2728

#9 is an optional field



Section A. Complete for All ESRD Patients
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Old Version of 2728

New Version of 2728
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International Classification of Diseases 
(ICD)-10  Codes
• Three additional ICD-10 codes were added to the List of 

Primary Causes of Renal Disease:

– E11.21 Type 2 diabetes mellitus with diabetic nephropathy

– I120.0 Hypertensive chronic kidney disease with stage 5 chronic  
kidney disease or end stage renal disease

– U07.1 COVID-19



Section A. Co-morbid Conditions
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New Version of 2728Old Version of 2728



Section A. Prior to ESRD Therapy
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New Version of 2728

Old Version of 2728



Section A. Laboratory Values
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New Version of 2728

Old Version of 2728



• Prior Lab Values
o Laboratory values obtained within 45 days prior to date regular chronic 

dialysis began (#34).
• Admission Lab Values

o Laboratory values drawn within 15 days prior to or 15 days after the 
Date Patient Started Chronic Dialysis at Current Facility (#35). 
 Please note that EQRS will display a warning if the lab date entered is outside of 

this range.
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Section A. Laboratory Values – 
Prior lab values vs. Admission lab values



Section A: New Questions Added
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New Questions - OPTIONAL
22. Does the patient have living will or medical/physician order for life sustaining treatment? 
23. Are you currently concerned about where you will live over the next 90 days? (No longer applicable)

24. (a) Do you have caregiver support to assist with your daily care?

      (b) With home dialysis/kidney transplant?

      (c) Does the caregiver live with you?
25. Do you have access to reliable transportation? (No longer applicable)
26. (a) Do you understand health literature in English?

      (b) Do you need a different way other than written documents to learn about your health?

      (c) Do you need a translator to understand health information?
27. Do you find it hard to pay for the very basics like housing, medical care, electricity, and heating? (No longer 
applicable)
28. Within the past 12 months, has the food you bought not lasted and you didn't have money to get more? 
(No longer applicable)
29. Has anyone, including family and friends, threatened you with harm or physically hurt you in the last 12 
months? (No longer applicable)



Section A. New Questions Added 
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Section B. 
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Old Version of 2728

New Version of 2728



Section C.  
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Old Version of 2728

New Version of 2728



Section D.  
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Old Version of 2728

New Version of 2728



Section E.  
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Old Version of 2728

New Version of 2728



Section F.  
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Old Version of 2728

New Version of 2728



Section F.
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Patient Unable to Sign Reason Circumstances for selecting an option

*Lost to follow-up Select this option AFTER several attempts to reach the patient have been 
made without success. These include but are not limited to:

• Calling the patient’s home and cell phone 
• Calling the patient’s next of kin or alternate emergency contacts
• Sending certified letter to the patient’s home
• Requesting a well-visit from local police department
• Checking local hospitals.

Moved out of the United States and 
territories

Select this option if the patient has left the country, this may occur in 
cases when patients from other countries visit short term and then 
return to their homelands. (Yes, you are responsible for completing 
2728s on foreign visitors – if no other 2728 form exists for those visitors)

Expired date Select this option if the patient has passed away before signing the form. 
Please note that you will need to enter the patient’s Date of Death on 
the form.

* Please consult your local ESRD Network before selecting Lost to follow-up



Submitting Questions

• Click on Q&A at top of your screen to submit a question

• Under Q&A, select Ask a 
question.  

• Type your question in box on right 
hand side of your screen.

Please note that some questions may require additional research.
Any unanswered questions can be submitted to 

QualityNet Question and Answer Tool
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https://cmsqualitysupport.servicenowservices.com/qnet_qa?id=ask_a_question
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Form CMS-2746 Overview



Updated CMS 2746

• The updated form with instructions can be found: 
https://www.cms.gov/medicare/cms-forms/cms-
forms/downloads/cms2746.pdf 

• Due dates have not changed
– Form CMS-2746 is still due within 14 days of the patient’s date of 

death
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https://www.cms.gov/medicare/cms-forms/cms-forms/downloads/cms2746.pdf
https://www.cms.gov/medicare/cms-forms/cms-forms/downloads/cms2746.pdf
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Navigating to Form CMS-2746 



Click Search Patients
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Enter Search Criteria 
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Click EQRS Patient ID
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Click Form 2746
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ESRD Death Notification
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Old Version of 2746

New Version of 2746

#6 is an optional field



ESRD Death Notification
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Old Version of 2746

New Version of 2746



New Version of 2746

ESRD Death Notification: Causes of Death
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Old Version of 2746



ESRD Death Notification
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Old Version of 2746

New Version of 2746



ESRD Death Notification

EQRS MONTHLY STAKEHOLDER MEETING-9/17/2024

Old Version of 2746

New Version of 2746



Coming Soon
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Upcoming New Features, Events & Deadlines 
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• CMS Form 2728 and 2746 updates (Oct. 1)
• New Medical Personnel Module
• Clinical data submission deadlines​
• Depression screening deadlines​
• ICH CAHPS attestation submission deadline​
• Facility Commitment to Health Equity attestation submission 

deadline​
• NHSN data submission deadlines



Updates to Forms CMS 2728 and 2746

• New form versions will be available in EQRS on October 1, 2024
• To access the new forms

o CMS 2728
o CMS 2746
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https://www.cms.gov/medicare/cms-forms/cms-forms/cms-forms-items/cms008867
https://www.cms.gov/regulations-and-guidance/legislation/paperworkreductionactof1995/pra-listing-items/cms-2746


Data Submission Schedule for 2024 EQRS Clinical Data
Reporting Month Data Submission Deadline

July 2024 September 30, 2024, at 11:59 p.m. PT

August 2024 October 31, 2024, at 11:59 p.m. PT

September 2024 December 2, 2024, at 11:59 p.m. PT

October 2024 December 31, 2024, at 11:59 p.m. PT

November 2024 February 3, 2025, at 11:59 p.m. PT

December 2024 March 3, 2025, at 11:59 p.m. PT

EQRS Clinical Data Submission Deadlines

Note: For additional information on the ESRD QIP measures, refer to the 
Calendar Year (CY) 2024 ESRD QIP Technical Measure Specifications.
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https://www.cms.gov/medicare/quality-initiatives-patient-assessment-instruments/esrdqip/061_technicalspecifications


EQRS Submission Schedule for
2024 Depression Screening and Follow-Up Assessments

Assessment Period Data Submission Deadline

January 1 – December 31, 2024 March 3, 2025, at 11:59 p.m. PT

EQRS Depression Screening and Follow-
Up Submission Deadline

Note: For additional information on the Clinical Depression Screening and Follow Up measure, refer to the 
CY 2024 ESRD QIP Technical Measure Specifications.
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https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/ESRDQIP/061_TechnicalSpecifications


EQRS Submission Schedule for
2024 In-Center Hemodialysis Consumer Assessment 

of Healthcare Providers and Systems (ICH CAHPS) Attestation

Attestation Year Data Submission Deadline

January 1 – December 31, 2024 March 3, 2025, at 11:59 p.m. PT

ICH CAHPS Attestation Submission Deadline

Note: For additional information on the ICH CAHPS Survey measure, refer to the 
CY 2024 ESRD QIP Technical Measure Specifications.
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https://www.cms.gov/medicare/quality-initiatives-patient-assessment-instruments/esrdqip/061_technicalspecifications


EQRS Submission Schedule for
Facility Commitment to Health Equity Attestation

Attestation Year Data Submission Deadline

January 1 – December 31, 2024 March 3, 2025, at 11:59 p.m. PT

Facility Commitment to Health Equity 
Attestation Submission Deadline

Note: For additional information on the Facility Commitment to Health Equity measure, refer to the
CY 2024 ESRD QIP Technical Measure Specifications.
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Data Submission Schedule for 2024 NHSN ESRD Data: 
Dialysis Events, Bloodstream Infections, and 

COVID-19 Vaccination Coverage Among Healthcare Personnel

Quarter 2024 Reporting Months Data Submission Deadline
1 January-March July 1, 2024, at 11:59 p.m. PT
2 April-June September 30, 2024, at 11:59 p.m. PT
3 July-September December 31, 2024, at 11:59 p.m. PT
4 October-December March 31, 2025, at 11:59 p.m. PT

NHSN ESRD Data Submission Deadlines

Facilities must submit NHSN data by the established deadlines. Not meeting the required 
reporting deadlines puts your facility at risk for an ESRD QIP payment reduction.
Note: For additional information on the NHSN measures, refer to the CY 2024 ESRD QIP Technical Measure Specifications.
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EQRS Data Reporting: Additional Information

EQRS data submission deadlines are listed 
on MyCROWNWeb.org: EQRS deadlines for CY 2024 Data

Additional information on EQRS data reporting requirements 
is available on MyCROWNWeb.org:
• EQRS Data Submission Stopwatch
• EQRS Data Management Guidelines
• ESRD QIP Successful Reporting Guide

07 30 2024 EQRS MONTHLY STAKEHOLDER MEETING-9/17/2024

http://www.mycrownweb.org/
https://mycrownweb.org/education/eqrs-submission-deadlines-for-cy-2024-data/
http://www.mycrownweb.org/
https://mycrownweb.org/wp-content/uploads/2022/01/stopwatch_schedule_EQRS_v7-12162021.pdf
https://mycrownweb.org/wp-content/uploads/2023/09/EQRS-Data-Management-Guidelines_2023_Final_9.12.23_vFINAL508.pdf
https://mycrownweb.org/?sdm_process_download=1&download_id=8495


Submitting Questions

• Click on Q&A at top of your screen to submit a question

• Under Q&A, select Ask a 
question.  

• Type your question in box on right 
hand side of your screen.

Please note that some questions may require additional research.
Any unanswered questions can be submitted to 

QualityNet Question and Answer Tool
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https://cmsqualitysupport.servicenowservices.com/qnet_qa?id=ask_a_question


Submitting Questions

For additional help, contact:
• QualityNet Help Desk

o Email
 qnetsupport-esrd@cms.hhs.gov

o Online Ticket submission
 https://cmsqualitysupport.servicenowservices.com/ccsq_support_central

o Phone
 1-(866)-288-8912
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https://cmsqualitysupport.servicenowservices.com/ccsq_support_central


Upcoming ESRD 
QIP & EQRS 
Events

Save the Dates!
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Event Slides and Recordings

Recordings and slides from all ESRD QIP and EQRS events are all 
posted shortly after the events at: https://mycrownweb.org/events/
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https://mycrownweb.org/events/


Post-Event Evaluation

Please complete a short post-event evaluation by clicking on 
the link in the Chat box. Your feedback will help improve future 
events.  
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